Sanibel Scrubs

Escape the ordinary
Sanibel Scrubs Return Form and Instructions

Of course we always hope you are pleased with your purchase. If you are not completely satisfied with
your online purchase, you may return any item(s) in original condition, tags attached, for a REFUND
within 30 days of receipt. We cannot accept for return any item(s) that have been washed, worn,
altered, embroidered or screen printed. Refunds for shipping will only be credited if the product was
damaged or defective, or if the wrong item was shipped. Clearance items can not be returned.

If your wish is to EXCHANGE an item, the amount of the ordered item will be refunded and you will need
to re-order through the website. Shipping costs for returned items are not refundable.

Please include the postal receipt in your return package. We recommend you return items via a prepaid,
insured, traceable method to ensure a safe and documented delivery to:

Sanibel Scrubs LLC
Attn: Returns Department
PO BOX 460
Alamance NC 27201

Please allow approximately 14-21 days for your refund to process after receipt of the return.
Unfortunately merchandise purchased online will NOT be accepted for return or exchange at any retail
stores that offer our products. Likewise, merchandise purchased at any retail stores will NOT be
accepted for return or exchange online.

PLEASE FILL OUT THE FORM BELOW AND INCLUDE WITH YOUR RETURN.
In case we need to contact you.
Please print your name:

Order Number : Order Date:
Daytime Phone Number : ( )

Email Address:

Item Number Quantity Description Price Per Item Total Price
Total:
Return Reason: A. Color not as expected B. Wrong Size C. Damaged/Defective (Explain Below)
D. Wrong Item Shipped E. Other (Explain Below)
Comments:

If you need more assistance with your return, please contact us by email at: customerservice@sanibelscrubs.com



mailto:customerservice@sanibelscrubs.com

